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What is the PaintWise levy?
In PaintWise service areas, Resene charges a PaintWise levy on paint purchases of 15c per litre.
The Resene PaintWise service is a paint and paint recovery service that you can return all paints and
all paint containers to. Most customers end up with some unwanted paint or paint packaging in their
garages. Even if you use up all the paint, the container can still be returned for recycling. Returns to the
Resene PaintWise service are donated to community groups, packaging is recycled, solventborne paint
is sent to solvent recovery and other paint is used for projects such as covering graffiti. No paint nor
packaging returned is used to make Resene products.
The PaintWise levies collected are paid direct to the non profit registered charitable trust The Resene
Foundation. No levies are retained by Resene Paints Ltd. The service is not profitable, so Resene Paints
Ltd provides monthly financial contributions to help fund the programme. The programme could be self
funding if higher levies were charged however Resene believes that the cost of taking care of paint wastes
should be shared between the user of the paint and the paint supplier.
The levy is included as a separate charge so that customers can see what is being paid to The Resene
Foundation for the PaintWise service. Resene could have included it in the price but we wanted to
be transparent with the levy and what it is being used for. The levy is only charged in areas where the
PaintWise service is operating and it is charged as a set rate per litre. Resene approached the Commerce
Commission some time ago to confirm that the levy could be charged transparently and they have confirmed
that it is legal to do so.
The NZ Government is encouraging NZ businesses to reduce waste and find ways to run product stewardship
programmes, such as the Resene PaintWise programme. As time progresses it is likely that other
companies will continue down the same path as Resene. The Ministry for the Environment and over thirty
councils around New Zealand support the PaintWise service as most have found dealing with paint
wastes a nuisance. In some regions of New Zealand, councils will not accept paint or paint packaging
at their hazmobile and landfill services and instead recommend that paint and paint packaging be returned
to the Resene PaintWise service as that is a better option for the environment.
Since the Resene PaintWise service started, tens of thousands of litres of paint have been diverted
to community groups and vast amounts of packaging have been recycled. Without the Resene PaintWise
service this would have gone to landfill or continued to deteriorate in sheds and garages.
Resene believes that the significant financial contributions it makes each month to the PaintWise service
together with the small customer levies are a positive investment to divert paint wastes from landfill,
preserve the environment for future generations and to make thousands of litres of paint available to
community groups. The PaintWise service accepts all brands of paints, with a small charge on non
Resene paints.
For more information on PaintWise, please see the Resene PaintWise brochure or visit
www.resene.co.nz/paintwise.htm.
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Be PaintWise with Resene and we’ll all benefit from
a healthier environment. Bring unwanted paint and
paint containers into your local Resene ColorShop
and let us take care of them for you. Resene will
offer good quality paint to community groups for
reuse and recycle packaging materials that are
recyclable.

When dropping off paint and paint
containers:
• Ensure paint is in its original correctly labelled
container.
•

Ensure containers are well sealed and will not
leak.

Selected Resene ColorShops have been designated
as Resene PaintWise collection centres. Drop
off your unwanted paint and paint containers to
designated Resene ColorShops at any time during
their opening hours. Full Resene ColorShop address
and phone details are listed in the PaintWise
brochure or on the Resene website.

•

Leave small amounts of waterborne paint in its
container, put out of reach of children and leave
the lid off for the paint to dry then bring it in to
the PaintWise service.

You are welcome to bring back paint and paint
packaging no matter what brand. A small charge
applies to returns of non-Resene branded product
to help off-set the costs of the Resene PaintWise
programme ($1 per 4L can or smaller, $2.50 per
10L pail). The Resene PaintWise programme is
run by the non-profit Resene Foundation funded
by contributions from Resene, a small levy of 15c
on retail paint purchases and a levy on trade returns.

We cannot accept:
Paint thinners, solvents, aerosols or any other
materials – dispose of these at a HazMobile
collection. See www.hazmobile.govt.nz for
details or contact your local council.
Due to safety requirements, paint and paint
containers will only be accepted at designated
Resene ColorShops during normal store hours. Over
50 Resene ColorShops accept paint returns – see
the Resene PaintWise brochure for locations.
Sorry, paint and packaging returns cannot be
accepted by any other Resene ColorShops.
Further information
Visit www.resene.co.nz/paintwise.htm or ask
your local Resene ColorShop staff.

Printed on environmentally responsible paper, which complies with the requirements of
environmental management systems EMAS and ISO14001, using vegetable-based inks. Please recycle.

Composite

